
OBJECTIVE
Оur aim was to assess the current measure of involvement of service users in mental 
health care in Bulgaria and to o�er a strategy for their involvement at a local level.

INVOLVING SERVICE USERS
IN MENTAL HEALTH CARE IN BULGARIA

METHODS
We have collected information about current governmental strategies concerning the involvement of 
service users in mental health in Bulgaria, as well as researched the initiatives of several non-governmental 
organizations whose activities concern such involvement. Based on our experience with working with 
inpatients and outpatients in the Mental Health Centre “Prof.N.Shipkovenski”, we have designed a project 
for involving service users in mental health care at our hospital.

CONCLUSION
According to our research, the current state of involvement of service users in mental health care is at a 
very low level, with no specific government strategy concerning this issue and only a few NGO initiatives, 
only one of which is currently active. In addition, most registered activities are oriented towards increasing 
information access of service users and only one is oriented towards involving service users as consultants. 
The aim should be to achieve participation, sharing power and eventually full control of certain activities by 
service users. Much work needs yet to be done on increasing the involvement of service users in mental 
health care in Bulgaria, our local initiative being only one small step in that direction.

RESULTS
Government
We discovered that in the current National Health Strategy of Bulgaria 2020 as well as in the previous Politics of Mental 
Health in the Republic of Bulgaria 2004-2012 involvement of service users in mental health care is only transiently 
mentioned as a laudable aim, without any specific strategies designed. The National Plan of Action toward the National 
Health Strategy of Bulgaria 2020 passes the initiative of the planning of such strategies and their execution to NGO’s.
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NGO’s 
NGO “Federation Global Initiative in Psychiatry – Sofia” initiatives:

“Missing Link” (2010-2011) – Promoting social inclusion of vulnerable groups by 
involving them as “experts by experience”

“Open Minds” (2014-2016, in partnership with Association “Adaptation Society”) – 
Empowerment of users of mental health services - information campaign, 
monthly thematic educational events, school-based information campaign for 
children, telephone information line

NGO “National Organization of Mental Health Service Users” initiatives:

Organizing Trialogue Meetings (ongoing initiative, started in 2013) – monthly 
meetings between patients, their reatives and mental health professionals

Local initiative
To design exit surveys in order to collect 
opinions of service uses on what skills they can 
offer and how they would like to collaborate with 
caregivers within the hospital

To invovle former service users as consultants 
on how to improve the local mental health care

To organize weekly art (music, painting, crafts, 
etc.) sessions in the Daily Centre of the hospital 
lead by former service users – first as volunteers, 
later on as hired memebers of the staff
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